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The Role 

Central Region Schools Trust are searching for an IT apprentice to support the staff and 
students at Waseley Hills School and becoming a valued member of our Trust IT Service 
Team.  
 
The successful candidate for this role will be hardworking, personable and have a passion 
for IT. 
 
In this role, you’ll work towards your Level 3 Information Communications Technician 
qualification, delivered by a dedicated apprenticeship provider.   

 

A Typical Day in the Job: 

 

• Dealing with hardware issues 

• Windows, and Microsoft Office 365 

• Supporting with password resets 

• Setting up and creating new users 

• Exposure to some networking – switches, VLANS etc. 

 

Full training and support will be provided by your workplace mentor and via the 

apprenticeship provider.  

 

 

 

 

 

 

 

 

 

 

 

 



 
 

How to Apply 

Please download and complete our application form and send it to Chelsea Cafolla, PA to 
the CEO & Office Manager) ccafolla@centralrsaacademies.co.uk. 

Our latest application form can be downloaded here: 
https://centralregionschoolstrust.co.uk/work-for-us/vacancies 

The closing date for applications is 18:00, Sunday 7th August 2022. We do reserve the right 
to close this advertisement early if we receive a sufficient number of applications.  

If you would prefer an informal discussion with Ed Cooper, Head of IT, please contact 
Chelsea Cafolla (PA to the CEO & Office Manager) on 0121 270 3117 or via 
cafolla@centralrsaacademies.co.uk to arrange a mutually convenient time. 

More information about Central Region Schools Trust can be found on our website  
www.centralregionschoolstrust.co.uk 
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The History of our Trust 

As a trust, we were founded by the Royal Society for the encouragement of Arts, 
Manufactures and Commerce, more commonly known as the Royal Society of Arts or the 
RSA. The RSA has a history of developing ideas and projects to improve people’s lives, and 
our vision of ‘social justice through exceptional schools’ aligns closely with the social justice 
mission of the RSA. All our schools are improving in reputation, popularity, and quality of 
education. 

Whilst we are now an DfE approved academy sponsor, recognising the collective strength of 
our trust and schools, we retain many programmes and partnerships from the original 
sponsorship. We have a strong school improvement force and now sponsor, in collaboration 
with the DfE and Regional Schools Commissioner, schools that will benefit from our 
structural, formal support. 

Our trust aims to influence the practice of our schools through the collaborative knowledge 
sharing we expect through our school improvement model and co-design structures. We are 
outward facing, sharing, and learning from internal and external partners. Central 
Professional Learning, Research and Development (CPL,R&D) ensures the development of 
all employees at all levels of the organisation. We have developed excellence in central 
services, such as finance, HR, estates, which make a huge difference to our schools, not least 
by enabling Principals and staff to focus on delivery of excellence in teaching and 
learning. Teach Central, as part of CPL,R&D, recruits, and trains new teachers to the 
profession with a high level of success. 



 
 

 

Our Mission, Vision, Strategic Objectives & Values 

Mission: to promote opportunity and social justice for every child through exceptional 

schools. 

Vision: As a trust founded by The Royal Society of Arts, our exceptional schools work 

together to create learning that is inspirational for all: igniting imagination and enabling 

creativity and curiosity which results in the highest achievement. People are valued and 

happy, developing their knowledge, attributes, skills and networks for success and fulfilment. 

In our empowered communities, everything is possible, and aspirations are high. Outcomes 

are highly impressive. 

Strategic Objectives:  

SO1:  EXCEPTIONAL LEARNERS 

SO2:  EXPERT PROFESSIONALS 

SO3:  EXCELLENCE IN INFRASTRUCTURE, SYSTEMS AND PLACES 

SO4:  EMPOWERED COMMUNITIES AND LASTING PARTNERSHIPS  

 

Values: Integrity, Excellence, Creativity, Community and Respect 



 
 

 

 

 

 

Teach Central, formerly the RSA Academies’ Teaching School 

Alliance, recruits, and trains new entrants to the teaching profession, identifies leadership 

potential, and provides support for schools across the West Midlands, to transform outcomes 

for young people and bring about positive social change. We drive action research, undertake 

innovations in teaching, and optimise the talents and commitment of our staff to develop 

creative ways of providing education. 

https://centralregionschoolstrust.co.uk/teach-central/ 

 

 

 

We believe that effective Research and Development begins with our students and a drive to 

improve their learning experience and educational outcomes. The power to transform 

education comes when schools collaborate, and an active Research and Development culture 

can be found across all the schools in our Alliance. 

https://centralregionschoolstrust.co.uk/cplrd/  

https://centralregionschoolstrust.co.uk/teach-central/
https://centralregionschoolstrust.co.uk/cplrd/


 
 

KASE 

The leadership across our Trust has identified pupil knowledge, skills, and attributes that we 
believe are key to the current and future success of the young people in our schools. Each 
school creates their own approach to developing the skills and attributes. These skills and 
attributes have an identified leader across the Trust to lead expert collaboration where the 
most effective practice emerges from within the Trust and beyond, then standardisation of 
approach will be agreed as appropriate. 

Knowledge:  Working with pupils to know understand and have mastered key concepts so 
that they develop the expertise to become fluent and excel within and across subject 
disciplines, locating their experiences within the broader sense of society. 

Attributes of Character: To create the conditions in which attributes of character are 
nurtured, so that pupils can lead full active and successful lives which support their 
communities and the wider world. 

Skills: Helping pupils to develop the skills needed for a successful and happy personal and 
professional life. 

Experiences: Ensuring our pupils enjoy, experience excitement, and find value in their school 
experience, through a very wide range of experiences that challenge and motivate them, 
providing aspiration and demanding responsibility from them. 
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JOB DESCRIPTION  

Job Title:                      IT Apprentice  

 
Department/Directorate:  Waseley Hills School / Central IT Team 

 

Salary Scale:   National Minimum Wage 

 

Accountable to:   Senior IT Technician 

 

Location: Waseley Hills School, Rubery,  B45 9EL 

 

 

The Role 

 

An excellent opportunity has arisen to become an IT Apprentice at Waseley Hills 

School in Rubery. We are looking for a hardworking, personable IT apprentice to 

join our growing team to help support students and staff with a range of day-to-

day IT Issues. 

 

The role is part of the wider Central Region Schools Trust IT Services team and 

as such, there may be opportunities to attend other sites within our Trust for 

project work, support, or training events. A driving licence is not essential for 

this role; however, it would be a beneficial to gain exposure to project work 

during school holiday periods.  

 

The newly appointed IT Apprentice will report to the Senior IT Technician and in 

this role, you’ll work towards your Level 3 Information Communications 

Technician qualification, delivered by a dedicated apprenticeship provider.   

 

 



 
 

 
 

Main Duties and Responsibilities 
 

• Using the Trust IT Help Desk, provide support to school users and assist with 
resolving issues quickly and efficiently. 

• Maintain regular communications with the appropriate staff. 

• Monitor progress of all incidents and requests on the Helpdesk and respond 
promptly to helpdesk requests.  

• Escalate any incidents to the appropriate team as necessary. 

• Identify, resolve and/or document workarounds for desktop related problems. 

• Image, deploy and manage Desktops, Laptops and other endpoints and devices. 

• Provide high-quality technical support and advice to the Academy. 

• Maintain peripheral equipment such as printers, projectors, and touchscreen devices. 

• Test and install new software, ensuring licensing compliance. 

• To carry out routine maintenance and repair of computer and audio-visual 
equipment, including replacement of consumables and cleaning. 

 
 
Key Skills and Personal Qualities 
 

• Passion and enthusiasm for IT 

• Knowledge in Office, Google Drive and Microsoft Teams (beneficial) 

• An understanding of Microsoft Excel and PowerPoint  

• Strong communication and interpersonal skills (essential) 

• Problem solving attitude 

• Need to be a driver 

• Grade 4/C in GCSE Maths and English or Functional Skills equivalent is required for this 
role 

 
Whilst every effort has been made to explain the duties and responsibilities of the post, 

each individual task undertaken may not be identified. Employees are expected to comply 

with any reasonable request from the Trust Leadership to undertake work of a similar level 

that is not specified in this job description. 

 
 
 
 



 
 

 
 

 

 

Person Specification 

  

IT Apprentice 

Waseley Hills School 

July 2022 

 

 
Central Region Schools Trust (CRST) is committed to safeguarding and 

promoting the welfare of children and young people and as such expects all staff 

and volunteers to share this commitment.  This post is exempt from the 

Rehabilitation of Offenders Act 1974 and completion of an Enhanced DBS will 

be required 

 

July 2022 



 
 

 

 

 

Person Specification – IT Apprentice 

Requirement Desirable Required 

Qualifications 

Grade 4/C in GCSE Math’s and English or Functional Skills equivalent   

Qualification or training relating to ICT Technician role   

 

Experience 

Supporting ICT use in a school setting   

Trouble-shooting software and hardware issues 

 
  

Partnership and team working   

 

Abilities, Skills and Knowledge 

Confident user in a wide range of computer systems.   

Confident user in a wide range of operating systems.  
 

Confident user in a wide range of technology applications  
 

Confident user of a range of Office applications  
 

Awareness of computer security, anti-virus, malware tools  
 

Good level of written and spoken English appropriate to the context 

and audience 

  

Confident user in installing basic software and applications 
 

 

Knowledge of basic user administration and password resets   

Knowledge of website management via a CMS   

Awareness of potential and actual uses of ICT in schools   

 

Personal Skills 

Ability to work well under pressure   

Emotional resilience in working with challenging behaviors and attitudes to 

use of authority and maintaining discipline 

  

A strong interest in IT   

A willingness to develop   

A driving license and constant access to transport  
 

Willingness to travel   

Business Class1 Car Insurance  
 

Flexibility to react to the role demands outside of normal working 

hours 

  

Understanding of Safeguarding within the school   

Ability to confidently deliver training to peers.   


