IT Technician
Gospel Oak School & Northern Hub
SC3/SC4 (£19,650 - £22,129)

Central Region Schools Trust
Assay Studios
B.06, 141 – 143 Newhall Street
Birmingham,
West Midlands
B3 1SF
Tel: 0121 270 3117
www.centralregionschoolstrust.co.uk

The Role: IT Technician - reporting to Trust Senior Network Manager / Head of IT
Salary: Salary is commensurate with the position in the range of SC3/SC4 (£19,650 £22,129)
Location: Gospel Oak School, Tipton, West Midlands, DY4 0BZ with travel to other schools
within the Northern Hub as required.
Working Pattern: Full time contract, 37hrs per week, 25 days holiday + bank holidays
Benefits: Staff at Central Region Schools Trust can enjoy a range of competitive benefits,
along with excellent learning and development opportunities. These benefits include:
✓ Competitive Salary – Salaries are reviewed annually with recognised unions.
✓ Local Government Pension Scheme – This scheme includes generous employer
contributions and life cover whilst you remain in service.
✓ Cycle to Work Scheme
✓ Training and Development Opportunities - We are keen to develop our team and
promote from within. Being part of a large, growing trust provides staff with great
opportunities for career progression
✓ Employee Wellbeing Services - All staff have 24/7 access to a confidential support
helpline and counselling via an independent, leading provider of professional
employee support services.

The History of our Trust
As a trust, we were founded by the Royal Society for the encouragement of Arts,
Manufactures and Commerce, more commonly known as the Royal Society of Arts or the
RSA. The RSA has a history of developing ideas and projects to improve people’s lives, and
our vision of ‘social justice through exceptional schools’ aligns closely with the social justice
mission of the RSA. All our schools are improving in reputation, popularity, and quality of
education.
Whilst we are now an DfE approved academy sponsor, recognising the collective strength of
our trust and schools, we retain many programmes and partnerships from the original
sponsorship. We have a strong school improvement force and now sponsor, in collaboration
with the DfE and Regional Schools Commissioner, schools that will benefit from our
structural, formal support.
Our trust aims to influence the practice of our schools through the collaborative knowledge
sharing we expect through our school improvement model and co-design structures. We are
outward facing, sharing, and learning from internal and external partners. Central
Professional Learning, Research and Development (CPL,R&D) ensures the development of
all employees at all levels of the organisation. We have developed excellence in central
services, such as finance, HR, estates, which make a huge difference to our schools, not least
by enabling Principals and staff to focus on delivery of excellence in teaching and
learning. Teach Central, as part of CPL,R&D, recruits, and trains new teachers to the
profession with a high level of success.

Our Mission, Vision, Strategic Objectives & Values
Mission: to promote opportunity and social justice for every child through exceptional
schools.

Vision: As a trust founded by The Royal Society of Arts, our exceptional schools work
together to create learning that is inspirational for all: igniting imagination and enabling
creativity and curiosity which results in the highest achievement. People are valued and
happy, developing their knowledge, attributes, skills and networks for success and fulfilment.
In our empowered communities, everything is possible, and aspirations are high. Outcomes
are highly impressive.

Strategic Objectives:
SO1: EXCEPTIONAL LEARNERS
SO2: EXPERT PROFESSIONALS
SO3: EXCELLENCE IN INFRASTRUCTURE, SYSTEMS AND PLACES
SO4: EMPOWERED COMMUNITIES AND LASTING PARTNERSHIPS

Values: Integrity, Excellence, Creativity, Community and Respect

Teach Central, formerly the RSA Academies’ Teaching School
Alliance, recruits, and trains new entrants to the teaching profession, identifies leadership
potential, and provides support for schools across the West Midlands, to transform outcomes
for young people and bring about positive social change. We drive action research, undertake
innovations in teaching, and optimise the talents and commitment of our staff to develop
creative ways of providing education.
https://centralregionschoolstrust.co.uk/teach-central/

We believe that effective Research and Development begins with our students and a drive to
improve their learning experience and educational outcomes. The power to transform
education comes when schools collaborate, and an active Research and Development culture
can be found across all the schools in our Alliance.
https://centralregionschoolstrust.co.uk/cplrd/

KASE
The leadership across our Trust has identified pupil knowledge, skills, and attributes that we
believe are key to the current and future success of the young people in our schools. Each
school creates their own approach to developing the skills and attributes. These skills and
attributes have an identified leader across the Trust to lead expert collaboration where the
most effective practice emerges from within the Trust and beyond, then standardisation of
approach will be agreed as appropriate.
Knowledge: Working with pupils to know understand and have mastered key concepts so
that they develop the expertise to become fluent and excel within and across subject
disciplines, locating their experiences within the broader sense of society.
Attributes of Character: To create the conditions in which attributes of character are
nurtured, so that pupils can lead full active and successful lives which support their
communities and the wider world.
Skills: Helping pupils to develop the skills needed for a successful and happy personal and
professional life.
Experiences: Ensuring our pupils enjoy, experience excitement, and find value in their school
experience, through a very wide range of experiences that challenge and motivate them,
providing aspiration and demanding responsibility from them.

THE HISTORY OF THE CRST
2012

The Trust is founded by Arrow Vale RSA Academy

2013

Ipsley CE RSA Academy joined the Trust

2014

Arrow Vale RSA Academy achieve ‘Outstanding’ by Ofsted

2015

Arrow Vale RSA Academy becomes a National Teaching School

2016

Church Hill Middle RSA Academy & Abbeywood First RSA Academy join the Trust
Ipsley CE RSA Academy Achieves ‘Outstanding’ SIAMS inspection

2017

CRSAAT becomes the accounting body for the RSA Academies Teaching School Alliance
(TSA)
RSA Academy Tipton joins the Trust
The Trust is renamed Central RSA Academies Trust & central office in Birmingham opened

2018

Abbeywood First RSA Academy becomes a Teaching School

2019

Sutton Park Primary RSA Academy joins the Trust
Oldbury Park Primary School RSA Academy joins the Trust
St Stephen’s CE RSA Academy joins the Trust

2021

Arrow Valley First School joins the Trust
Waseley Hills High School joins the Trust

2022

Holyhead School joins the Trust

TRUST IN NUMBERS
900+ Staff/Roles
11 Schools/Academies
6300+ Pupils

THE ROLE
IT Technician
Salary Grade: SC3/SC4 (£19,650 - £22,129) Type: Full time contract
37hrs per week, 25 days holiday + bank holidays

Job Purpose
•
•
•
•
•
•
•

To ensure the smooth running of the trust’s IT systems and infrastructure
To provide outstanding, pro-active, accessible support to all users
To provide support to users across the trust via the central helpdesk
To provide first line, onsite support to schools within the trust
To provide support to the Central Team within the trust
To provide support for Trust/Academy events outside normal working hours
To help enable exciting teaching and learning, and collaborative working using IT

Specific Responsibilities
•
•
•
•
•

Using the Trust IT Service Desk, you will be responsible for providing support to all users of the trust
network to assist with resolving issues quickly and efficiently, within SLA timeframes
To be polite, friendly, and helpful always with all colleagues
To provide pro-active IT support, identifying and resolving potential issues before they occur
To be a good communicator and member of the team
Maintain high standards of health, safety, and security at all times

The Role
IT Support
• Install, troubleshoot, and support hardware devices such as laptop, desktop, and tablet computers
along with connected accessories
• Install, troubleshoot, and support core software applications to require standards and configuration
using central tools and systems
• Perform maintenance on computer equipment, projectors, printers, and other systems.
• Troubleshoot and support classroom equipment such as Interactive screens, projectors, Interactive
white boards, visualisers, and associated accessories
Device and Application Support
• Install and test new hardware, software and accessories as directed
• Perform basic device repairs, troubleshooting and upgrades
• Identify and rectify basic hardware or software faults
• Complete and keep up-to-date inventory of all equipment
Network support
• Perform network cable installation and test connectivity
• Support connectivity to wireless networks and basic troubleshooting
Support requests
• Use the Trust IT Service Desk to log, update and resolve all issues

•
•
•

Ensure requests are responded to within SLA timeframes
Understand when, and how to escalate issues, and escalate effectively
Proactively provide solutions to reduce recurrence of common issues

Data Protection
• To ensure trust data protection policies are followed to minimise the risk of a data breach occurring
and alert any potential data protection risks to line management

Professional Development
•
•
•
•

Attend relevant courses and undertake online training to improve skills and knowledge
Network and collaborate with colleagues within the Trust
Read organisation policy documents, schemes of work and other related documents to develop an in
depth understanding of teaching and learning needs.
To understand the role of Safeguarding within the context of IT in schools, and the wider context across
the trust.

Personal Behaviours
•
•
•
•
•
•
•

Respectful and good team player
Possess good attention to detail and take pride in your work
Strong time management and organisational skills
Reliable and dependable with the ability to work on your own initiative
Effective communication skills, both oral and written
Ability to work well under pressure and manage competing priorities
Willingness to work flexibly, within the demands of the role

Health & Safety
•
•
•

To undertake Health & Safety Training on areas within the designated work area.
Ensure that you follow all relevant health and safety guidance, policies, and laws.
Ensure that IT equipment is used in line with relevant health and safety guidance and policies

Safeguarding
•
•
•
•
•

Committed to safeguarding and promoting the welfare of children and young people.
A satisfactory Enhanced Disclosure from the DBS.
An individual with a genuine commitment to the wellbeing of the staff and students.
Committed to operating as part of the School/educational establishment community
Committed to diversity, inclusion and anti-racism in the School community.

Whilst every effort has been made to explain the duties and responsibilities of the post, each individual task
undertaken may not be identified. Employees are expected to comply with any reasonable request from the Trust
Leadership to undertake work of a similar level that is not specified in this job description.

Person Specification
Requirement

Desirable Required

Qualifications
5 A*- Cs at GCSE including English and Maths

X

Qualification or training relating to ICT Technician role

X

Experience
Supporting ICT use in a school setting

X

Trouble-shooting software and hardware issues
Partnership and team working

X
X

Abilities, Skills and Knowledge
Confident user in a wide range of computer systems.

X

Confident user in a wide range of operating systems.

X

Confident user in a wide range of technology applications

X

Confident user of a range of Office applications

X

Awareness of computer security, anti-virus, malware tools

X

Good level of written and spoken English appropriate to the context
and audience

X

Confident user in installing basic software and applications

X

Knowledge of basic user administration and password resets

X

Knowledge of website management via a CMS

X

Awareness of potential and actual uses of ICT in schools

X

Personal Skills
Ability to work well under pressure

X

Emotional resilience in working with challenging behaviors and attitudes to use
of authority and maintaining discipline

X

A strong interest in IT

X

A willingness to develop

X

A driving license and constant access to transport

X

Willingness to travel

X

Business Class1 Car Insurance

X

Flexibility to react to the role demands outside of normal working hours

X

Understanding of Safeguarding within the school

X

Ability to confidently deliver training to peers.

X

How to Apply
Please complete our application form and send it to Chelsea Cafolla (PA to the CEO & Office
Manager) ccafolla@centralrsaacademies.co.uk. The closing date for applications is 18:00,
Sunday 10th July 2022. We do reserve the right to close this advertisement early if we
receive a sufficient number of applications.
If you would prefer an informal discussion with Ed Cooper, Head of IT, please contact
Chelsea Cafolla (PA to the CEO & Office Manager) on 0121 270 3117 or via
ccafolla@centralrsaacademies.co.uk to arrange a mutually convenient time.
We are committed to safeguarding and promoting the welfare of children and young
people and expect all staff and volunteers to share this commitment.

https://centralregionschoolstrust.co.uk

